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January 11, 2001 
 
 
Arjun Valluri 
Chairman & Chief Executive Officer 
Intelligroup, Inc. 
499 Thornall Street 
Edison, NJ 08837 
 
Raghav S. Nandyal 
Chief Executive Officer 
SITARA Technologies Pvt. Ltd. 
#304 Gokul Kunj,  
Street #5, Himayatnagar 
Hyderabad, AP 500 029 
 
 
Dear Raghav: 
 
I am writing this letter to indicate our willingness to use the services of SITARA 
Technologies Pvt. Ltd. to provide consultancy and implementation support on our 
on-going Software CMM and People CMM process improvement programs at 
Intelligroup.  
 
We have derived a number of benefits from using your expertise on these two 
initiatives since February 1999. Customer complaints have reduced significantly 
and the Customer Satisfaction Survey results indicate, “Exceeded Expectations” on 
most counts that translate process improvements to our business objectives. With 
the People CMM program initiated by you, our ability to retain employees and their 
satisfaction has also been significant. 
 
The extremely short cycle times in which the Advanced Development Center of 
Intelligroup Asia has transitioned from being an ISO 9001 in December 1998 to a 
SW-CMM Level 5 in October 2000 and P-CMM Level 2 in May 2000 stand testimony 
to your expertise in the areas of software engineering and process reengineering 
using the two CMM frameworks. 
 
We hope to have a mutually rewarding relationship on our future rollouts. 

  


