Satyam

Ocfober 20, 2005
O WHOMSOEVER IT MAY COMNCERN

In continuation to the Organizotion focus on process improvements and stoggened
approach for ChMI amsessments, Satyam has concluded its elghth ossessment covaring
the Inswrance and Haalthcane businesses at Hyderabad. The asssssment was conducted
by Bangalkone bosed Sitaro Technologies Lid.

Confinuing with the dgor and focus fowards each of he Jsessments that the Lsad
Agsessor, Mr Roghav Nondyal puts in, thesa units went throwgh the Class C, Closs B and
Class A assassmant. For the fist time, Sobyam went through o self audit process fo
reinforce the dgor with which thess assessments ore conducted. The salf audil was
conducted by a third party obsarver who waos presant all through the Closs A assessment
and notad the proceedings in fair and unbiased mode. The audit report will be one of
the assessment arfifacts 1o be submitted to SEI for registration. We appreciate Roghaoy for
his timely innovative idea that goes a long way in establishing the cradibility of the
oasessment process af Satyam,

As always, the lead assessor, Mr Roghay Mandyol gove us extremaly valuoble feedback
in terms of owr srangths ond olso opporfunities for improvermant. Through the asessment
proces he could gauge the process malurity within the unit from the implameantation
standpoint and halpad us meet our asessmeant objeciive.

Al the improvemant opportunities submitted fo Satyam by way of final findings report
{Class A report) will be fracked through an action plan,

W wish Sitara Technologiss all the best and keok forward to many mone such insghts Info
procass improvameant opporunities through these assasmeants.
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