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| would like to share my feedback on the just concluded CMMI Appraisal for VEL-Banking &

Financial Services unit of Satyam.

| am happy about the manner in which the antire appraisal has been carried out right from the
inktial Two-Day CMMI Orientation Program to the Final Class-A Appraisal. | could obsarve
meticulous planning, effective communication, right guidance and excellent professicnalism
from your side which has ansured smoath conduct of the appraisal at various stages.

| understand from the Assessment Team as well as the FAR Group Members that they all
enjoyed the appraisal proceedings and it was valuable leaming for them, participating in this

appraisal.

| would like to thank you for the excellent services provided by SITARA for the various CMMI
engagemants for Satyam till date. | look forward to an enduring relationship between SITARA

and Satyarm.

Sincarely,

Satyam Computer Services Ltd.
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