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Dear Raghav,

| am pleased to have you as LA to conduct a CMMI HM appraisal for
Hunan Kingosoft Company Limited.

During the period of September 1, 2020 - September 8, 2020, you
led the appraisal team and carried out an in-depth, detailed and
professional review of our CMMI ML5 specifications and implementation
results, while overcoming the adverse effects of the global Covid-19
epidemic. Especially you, overcoming 12-hour time difference and
difficulties, worked late at night for 8 consecutive days. | would like to
express my sincere gratitude for your hard work and professionalism on
behalf of Hunan Kingosoft Company Limited.

Since established 20 years ago, Hunan Kingosoft Company Limited
has been committed to developing information technology and
application software in the education industry, and making great efforts
for supplying top-ranking management software and technical service. In
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this context, continuous improvement of software development,
improvement of the quality of software products and reduction of the cost
of software development have become the core competitiveness of the
company. Therefore, after standardizing and implementing CMMI ML3,
the company found that the model is of great help to software
development, helps to control the whole process of software
development, and can improve productivity, improve software quality and
reduce software costs. Our company highly recognizes and is eager to
continue to enhance the CMMI system.

From 2017, our company started to learn and implement the ML5
system under the leadership of EPG. After implementing and pushing
ahead for 3 years, we have basically mastered the system. Through this
review, Raghav led the ATM team to conduct a comprehensive audit and
guidance on the implementation of ML5 in our company. During the audit,
many strengths as well as improvements have been found out, and also
valuable suggestions for improvement have been given out. Our EPG
team and R&D project team carefully considered and summarized the

suggestions, and drew out preliminary improvement measures.
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We will firmly implement the results of this review and continue to
strengthen the in-depth learning and improvement of the CMMI system.
The company fully supports and cooperates with the EPG team in terms
of policies and systems, and requires them to keep on learning and
improving , and strive to make greater contributions to the company's
strategic objectives under the guidance of the CMMI system.

Finally, | would like to express my heartfelt thanks to you again for
your hard work and careful guidance. Your prestigious professional skill
and occupational spirit have left a deep impression on us, and we look
forward to your valuable time to visit our company in the near future.

We wish you good health, smooth work and all the best.

a8y Lilmited

CEO m»gq Cwarggdico=

September 8, 2020
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